Wed, 05 Apr 2006
To all that worked on my beautiful cat,

Please know how completely pleased I am with the job you did with my
cat. The pose he is in is so typical for him, a perfect result of the phone
conversation we had before he was 'set', where you asked me the correct
questions and carried out my answers perfectly. The very high level of
skill and care that went into his work is most obvious and greatly
appreciated.

His fur is just as silky as ever and he looks exactly like he used to. And
even though I can never again hear his 'cordlike' voice or his frequent
purring, it's good to know that at least his vocal chords and purring
mechanisms (whatever they are) are still there. Not to mention how easy
he is to take care of now and, considering he was an indoor/outdoor cat,
that I'll never have to worry about where he is again.

The thing I find to be the most surprising, though, is how much I feel like
a big part of a void in my life has been filled again, permanently! I never
expected so good a result or such a good feeling from it.

Please know that the reason I chose you was that your web site made it
clear that this would not be a fast process, while your competition
emphasized speed. So, having a very long term view of all this, I went
with you. If ever something was worth the wait, this is it for me!
Thanks again.

Appreciatively,

John K.



